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Abstract

In recent years, the concept of urban resilience, particularly in response to crises such as pandemics,
has emerged as a key approach in urban management. The experience of the COVID-19 pandemic
demonstrated that cities, as major population centers, are highly vulnerable to such crises, while their
recovery toward stable conditions depends on structural, institutional, social, and economic factors.
This study aims to identify and prioritize the indicators influencing the resilience of llam City in the
face of pandemics. The research is applied in terms of its objective and descriptive-analytical in terms
of its methodological approach. The statistical population comprised experts in urban management
who were selected using purposive sampling. To collect the required data, relevant indicators were
first identified based on the existing literature and subsequently analyzed using the Fuzzy DEMATEL
method to determine their causal relationships and degrees of influence. The results indicate that
institutional and social indicators have the highest levels of both influence and susceptibility to
influence and play a central role in the urban resilience of llam. In contrast, physical and economic
indicators are more strongly influenced by other factors and, independently, have limited capacity to
induce fundamental changes in urban resilience. The findings highlight the importance of social
capital, governance quality, active citizen participation, and public trust in managerial institutions in
responding to crises. By emphasizing a systemic and network-based approach, this study underscores
the necessity of adopting a holistic and participatory perspective to enhance urban resilience. The
findings can also provide a basis for strategic planning and crisis management policymaking in other
cities with similar characteristics.
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