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Abstract

Job satisfaction is considered a crucial factor for enhancing individual
efficiency and organizational commitment. Managers employ various
strategies to improve employee job satisfaction. This study aims to examine
the factors influencing job satisfaction among physicians, pharmacists, and
nurses in Armed Forces hospitals. The statistical population consisted of
pharmacists, nurses, and physicians working in these hospitals. Data were
collected using the Spector Job Satisfaction Questionnaire and analyzed
through SPSS software employing both descriptive and inferential statistics.
Results revealed that regarding satisfaction with working conditions, a
significant difference existed among the three groups. Concerning job
security, a significant difference was observed only between pharmacists and
nurses, while other statistical groups did not exhibit significant differences.
Overall, job satisfaction among pharmacists and physicians was above the
population average, whereas it was below average among nurses. It is
recommended that hospital managers enhance internal management, reduce
intergroup conflicts, and implement strategies to improve physician—patient
relationships.
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